
	
 

	 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Ongoing support services 
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Our aim 
With all of our customers our aim is to give them full control over their website, and in return many of 
them have and continue to work with keeping their website fresh and up to date.  
 
 

Here to help 
If you feel that you simply do not have the time to do this or want elements of the website progressed 
that are beyond your expertise, this is where we can step in. We provide a straight forward ongoing 
support service that takes that load off your shoulders.  
 
Our support team can work with your employees to determine the best technology to use to easily and 
efficiently accomplish these items and to develop the right shared support model for your organization. 
 
We can be your organization’s complete web team, handling all of your needs, or we can just be there as 
a backup or overflow team to help when demands are especially high. 
 
 
 

Just a few of the services we provide 
For a full breakdown of what we provide please visit hugadigitalmarketing.com 
 
Digital Marketing  
Development 
Design 
 

 
 
It’s never set in stone 
Every three months we will review you support package with how much actual time has been 
spent. This is to determine whether we have put you on the right package. If we find that we (on 
average) are spending less time than allocated, we will let you know and put you on a smaller 
package.  
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 



	
 

	 

Support Options 
 

Pay as you go 
Prefer to have support as and when you need it? If you feel that you won’t be needing monthly support 
and that updates aren’t required that frequently with your website, no problem that works for us too. We 
charge at our hourly rate of £80 per hour with a minimum of 30 minutes.  
 

 

 

Monthly Support Packages 2017 
 

Plan 1 Support     1 hour p/m    £90 

Plan 2 Support     2 hours p/m    £140 

Plan 3 Support    3 hours p/m    £220 

Plan 4 Support    4 hours p/m   £300 

Plan 5 Support    5 hours p/m    £360 

Plan 6 Support    10 hours p/m    £600 

Plan 7 Support    15 hours p/m    £800 

Plan 8 Support    20 hours p/m    £1,000 

 


